
Let’s make beautiful  
marketing together. 
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Your practice receives unlimited* 
website changes. You can submit 
changes to your account manager via 
phone call, email, or during recurring 
scheduled meetings. 

You and your account manager 
will agree on an appropriate 
communication cadence to make sure 
we are best serving your practice’s 
needs.

Common reasons to submit website 
changes include new team hires, 
updated hours, new pictures to add 
to the site, new services added to 
the practice, seasonal promotions, 
monthly newsletters, etc. 

You will receive a quarterly survey from 
your account manager to ensure we 
are providing you with the best service 
possible.  

4 Things to know about 
on-going account 
management 
with InTouch.
Now that your practice has been onboarded, we can begin to build a better veterinary future together. 

*Please refer to the FAQs sheet for more details on website changes and to review what is not included 
in the unlimited monthly website changes.
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